FEAR 2024: Operations Team

Description:

It's back, and bigger than ever before... The award winning FEAR Scream Park returns this
October to celebrate its tenth birthday, in an incredible eleven nights of frights!

About the role:

The FEAR Operational Staff are responsible for the smooth running of FEAR Scream Park,
with roles in the following areas; Admissions, Attraction Hosts, Car Parking, Hospitality,
Games Hosts, Guest Services, and the Guest Experience Team. The ideal candidates will
be able to multitask, prioritise their workload, and work well under pressure. You will also
need to be flexible and adaptable in your approach to the role, and possess a positive
forward-thinking attitude.

Requirements:

Strong communication and interpersonal skills.

Enthusiastic, resourceful and proactive.

Ability to multitask and prioritise workloads in a fast-paced environment.
Excellent problem-solving skills.

Ability to work flexible hours, including evenings and weekends.

Ability to work well under pressure and remain calm in busy situations.

Responsibilities:

Managing large numbers of guests around the site.

Batching guests into groups, ready to move through the attractions.
Delivering health and safety briefings prior to guest entry into the attractions.
Operating the side stalls and games.

Operating tills and merchandise stalls.

Liaising with the Security and Management Team.

Liaising with the Performance Team, where necessary.

Conducting opening and closing checks.

Dates:

Due to the nature of this role, applicants must be 17 or over and have full availability for the
whole duration of the contract. This role will require you to work evenings, weekends, and
late nights on following dates: September 7th, October 6th, 11th, 12th, 18th, 19th, 20th, 25th,
26th, 27th, 31st, November 1st, and 2nd.

Pay:

£12 per hour (dependent on age)
Apply here
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